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Office Policies
Appointment Cancellations

If you need to change or cancel an appointment, please give 24 hours notice. You will be charged your full visit for missed appointments.  

Returned Product

Exchange for new product will be made if a product that you have bought, is damaged or the date expired, please return it immediately and an exchange for a new product will be made.

If for any reason, you do not finish a product that sale is final. 

Returns on products for any other reason, is at the doctor’s discretion.

Drop Ship Policy

Be sure to write the proper address on your Patient Information Form for purposes of drop shipping, if it is other than your home address. This office is not responsible for any items lost during the drop ship process. All items will be charged as usual.

Liability

I hereby release liability from all parties associated with the property of 63 Vendola Drive, San Rafael, CA 94903. I take complete responsibility for all actions and occurrences that might happen during my visits at this address.

By signing below, I have read, understand and agree to the above policies.

Name (Printed)______________________________

Patient’s Signature_______________________ Date ____________
